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The world is an unpredictable place, where a crisis can emerge rapidly and threaten your business, employees or
customers. At LIU, we know that while you can’t always prevent a crisis, you can be prepared for one.
Contamination of products continues to create havoc for consumers and businesses around the globe. Whether the
contamination is accidental or the result of product tampering, LIU’s Contaminated Products Insurance policy (“CPI
Policy”) aims to help protect all aspects of the food, beverage, cosmetics and pharmaceutical industries.
This document outlines the key differences between coverage offered by a standard Product Liability Insurance
policy with a Recall Expense Extension which often only provides coverage for recall expense incurred by the Insured
compared to LIU’s CPI Policy.

Illustrated in the table below are some fundamental differences:

Recall Expenses offered by standard

CPI Policy

Product Liability Insurance
Recall Costs





Third Party Recall Costs

×



Replacement Costs

×



Business Interruption

×



Rehabilitation Expense

×



Product Extortion Monies

×



Statutory Fines and Penalties

×



Consultants and Advisor Costs

×



The information in this document is presented by Liberty International Underwriters (a trading name of Liberty Mutual Insurance
Company ABN 61 086 083 605 Incorporated in Massachusetts, U.S.A. The liability of members is limited). The information
provided here is only a summary of the coverage provided by the policy and should not be relied upon in any way. Nor should it
be relied upon as a substitute for the actual policy wording. Refer to the policy wording for the complete terms and conditions.
This information is accurate as at October 2014.
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Additional Endorsements and Extensions
LIU has endorsements and extensions available that provide significant protection for incidents not normally covered under
a standard CPI Policy or by Product Liability Insurance. These include LIU’s Contract Manufacturers Liability Endorsement
and extensions for Consumer Recall and Retailers Recall costs.

Target Market
All clients involved in the food, beverage, pharmaceutical and cosmetic industry including manufacturers, importers,
wholesalers and retailers.

Experience when it matters
Financial coverage is one part of a CPI Policy solution. The other part is how an insurer handles an incident when your
clients are under stress and dealing with short deadlines from retailers, regulators and customers. Fast, specialised
assistance is vital. LIU responds quickly because:
•

Our Claims team has over 10 years of experience with recall claims. They know the importance of receiving a fast
response and have authority to handle and settle claims.

•

Our Consultants have over 20 years of experience in the food industry and 10 years working with insurers and
their clients. They have the experience necessary to assist as required in recall situations.

•

Our Consultants and claims team are in Australia. They are able to offer immediate advice and guidance, There’s
no waiting for overseas response or approval.

Want to Know More?
Call LIU’s Crisis Management Team:
Donna Niblock
Tel: +61 3 9619 9832

Michael Lincoln
Tel: +61 2 8298 5958
Ashley Leszczuk
Tel: +61 2 8298 5985

Or visit our website www.liuaustralia.com.au

